
Stop Compromising 

START PERSONALIZING

Discover how Phoenix’s  
Open-Architecture approach 
helps your clients soar.



Phoenix was founded in 2011 with a vision to enhance the way self-funded clients benefit from their 

PBMs. Where traditional models prioritize profits over people, Phoenix puts personalizing  

over compromising. 

It all starts with our Open-Architecture approach to pharmacy benefits, where our clients lead the 

conversation on how their teams can receive better care, save more, and achieve success.

Are You Compromising on Your Clients’ 
Pharmacy Benefits?

Start Personalizing



Specific only to Phoenix, our open-architecture approach empowers your clients to have a say in their plan 

design. By selecting key components, like vendors and cost-containment tools, they choose the elements that 

work best for their needs and forgo what doesn’t. This enables:

Behind Phoenix’s Open-Architecture is our track record of successful partnership and industry-leading savings 

for clients of all sizes and backgrounds.

Open-Architecture Opens Savings Potential

Saved in  
2023

22%
Average Plan 

Savings

4.2m 132k
Annual Claims 

Processed

$514m
Unique Lives 
Supported

Flexible Plan 
Design

Customizable 
Formularies

Control of  
Rx Spend

Greater  
Savings



There’s one thing at Phoenix PBM we’ll never change, and that’s our dedication to our clients’ goals and 
needs. When partnering with us, you are the center of our Open-Architecture approach, and our toolkit of 
industry-leading resources are at your disposal.

Exclusive Pharmacy Network Contracts 

We are completely independent and own 100% of our contracts, which means more flexible plan 
design options and better overall plan management whether you choose an Open, Preferred, or 
Limited Network.

Honest Rebate Opportunities 

Our goal is to eliminate the questions—what drugs are included, when, and how much? With 
Phoenix, it’s simple: every rebatable drug, every time. Whatever arrangement best suits your 
needs, we’ll do rebates your way. And we pay out faster than the competition.

Customized, Comprehensive Pricing 

Whether it’s a passthrough or a traditional model, Phoenix finds a way to meet your needs and 
save you money while offering strong plan benefits to members. We take a comprehensive 
approach to pricing, completely customizing a model that works for you.

Above & Beyond Customer Service 

From Implementation to Account Management and Member Services, customer service excellence 
is integral to our culture. When you partner with Phoenix, you benefit from a relationship that 
grows your business.

What Sets Us Apart?



WHEN YOU 
CHOOSE 

Complete Formulary 
Customization

Comprehensive Pricing 

Exclusive Pharmacy  
Network Contracts

First-in-Class 
Customer Service 
& Agile Account 
Management

Honest Rebate Opportunities

Specialty Savings Programs

Strategic 
Partnerships

Total Transparency

PHOENIX



Ready to Start Personalizing Pharmacy Benefits?

Secure Specialty 
Savings with 
MyRxAdvocate

Specialty Drugs 

Drive 50% of Groups’ 

Annual Rx Spend. 
 
Phoenix PBM helps clients 
soar above rising costs with 
substantial savings and 
alternative access to costly 
prescriptions.

PBM Self-Funded Managed Care
From plan design to claims processing, reporting, and much more, 
we offer individualized solutions that are scalable to your needs.

340B Services
We are a full-service ambassador for 340B providing a simple fee-
for-service model with all the compliance and regulations needed 
to manage this complex program.

RxAdvantage Savings Card
Our discount card program offers incredible savings on medications 
for members while earning perks for your organization.

Mail Order Pharmacy
A full-service mail order program offers members the convenience 
of keeping up with maintenance and specialty drugs without a trip 
to the pharmacy.

MyRxAdvocate Specialty Program
With a tiered strategy that includes assistance programs, an 
international pharmacy, patient advocacy, and more, we help 
reduce the burden of the highest-cost drugs on the market.



Calls are always answered by 
a live, U.S. based, full-time 
employee to answer your 
questions, address your needs, 
and provide insight into the 
ever-changing industry.



From excellent customer 
service to thousands in 
prescription savings, Phoenix 
helps you personalize your 
business’s success.

Reach out to us today for 
your free plan cost analysis.
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Your Free Plan  
Cost Analysis

Get Started
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